
SalesWorks È Professional

ȦɈɘɔɒɆɘɎɍɆɜɫɥ ɊɎɗɘɖɎɇôɤɜɫɬ ɍ 
ɈɎɐɔɖɎɗɘɆɓɓɥɒ ɒɔɇɫɑɢɓɎɛ 
ɘɋɛɓɔɑɔɉɫɏ



SalesWorks
È ȵɖɔ ɐɔɒɕɆɓɫɤ

SoftServe Business Systems

Å ɐɔɖɕɔɖɆɜɫɥ SoftServe ɍɆɗɓɔɈɆɓɆ ə 1993 ɖɔɜɫ 

Å ɓɆɖɆɛɔɈəɩ 6 ɔɚɫɗɫɈ ɫ ɜɋɓɘɖɫɈ ɕɫɊɘɖɎɒɐɎ Ɉ        
ȶɔɗɫɬ, 8 ɜɋɓɘɖɫɈ ɖɔɍɖɔɇɐɎ Ɉ ȹɐɖɆɬɓɫ, 3 ɔɚɫɗɎ Ɉ 
ȷȾȦ (Boston MA, Santa Ana CA, Fort Myers FL), 
ɔɚɫɗ ɓɆ ȺɫɑɫɕɕɫɓɆɛ (ȲɆɓɫɑɆ). 

Å ɇɫɑɢɞɋ ɓɫɌ 1500 ɈɎɗɔɐɔɐɈɆɑɫɚɫɐɔɈɆɓɎɛ 
ɗɕɫɈɖɔɇɫɘɓɎɐɫɈ 

Å ɇɫɑɢɞɋ ɓɫɌ 2000 əɗɕɫɞɓɎɛ ɍɆɈɋɖɞɋɓɎɛ 
ɕɖɔɋɐɘɫɈ 

Å ɕɆɖɘɓɋɖɗɢɐɫ ɍɈ'ɥɍɐɎ ɍ ɇɫɑɢɞ ɓɫɌ 100 ɐɔɒɕɆɓɫɏ Ɉ 
əɗɢɔɒə ɗɈɫɘɫ 

Å ɇɑɎɍɢɐɔ 90% ɕɖɔɋɐɘɫɈ ɈɎɐɔɓəɤɘɢɗɥ Ɋɑɥ 
ɐɔɖɕɔɖɆɘɎɈɓɎɛ ɐɑɫɩɓɘɫɈ ɍɫ ȷȾȦ, Ɇ ɘɆɐɔɌ ȭɆɛɫɊɓɔɬ 
țɈɖɔɕɎ ɏ ȦɍɫɆɘɗɢɐɔ-ȸɎɛɔɔɐɋɆɓɗɢɐɔɉɔ ɖɋɉɫɔɓə 
(ȦɈɗɘɖɆɑɫɥ, Ʌɕɔɓɫɥ, ȺɫɑɫɕɕɫɓɎ) 

Å ə 1998 ɖɔɜɫ Ɋɑɥ ɖɔɇɔɘɎ Ɉ ɐɖɆɬɓɆɛ ȷɛɫɊɓɔɬ țɈɖɔɕɎ 
ɘɆ ȷȳȪ ɗɘɈɔɖɋɓɆ ɐɔɒɕɆɓɫɥ SoftServe Business 
Systems

Å ɷ 2 ə ɖɋɏɘɎɓɉə ñTop10 to Watch in Emerging 
European Marketsò ɍɆ 2007ɖ. (Global Services 100 ) 

Å ɗɋɖɘɎɚɫɐɆɘɎ ɥɐɔɗɘɫ ISO 9001:2000, CMMI 
L4/L5Microsoft Gold Certified Partner,  ɝɑɋɓ IBM 
PartnerWorld, ɗɕɫɈɍɆɗɓɔɈɓɎɐ ȝȸ ȦɗɔɜɫɆɜɫɬ ȹɐɖɆɬɓɎ, 
ɝɑɋɓ ȦɒɋɖɎɐɆɓɗɢɐɔɬ ɘɔɖɉɫɈɋɑɢɓɔɬ ɕɆɑɆɘɎ 

http://www.softservecom.com/News/Article/109


SalesWorks
È ȵɔɐɖɎɘɘɥ

ȸɋɖɎɘɔɖɫɆɑɢɓɆ ɕɖɎɗəɘɓɫɗɘɢ ə ɐɖɆɬɓɆɛ ȷȳȪ



SalesWorks
È

ȸɋɖɖɎɘɔɖɎɆɑɢɓɔɋ ɕɖɎɗəɘɗɘɈɎɋ Ɉ ɗɘɖɆɓɆɛ ȷȳȩ

ȵɖɔɋɐɜɫɥ ɓɆ ɇɫɍɓɋɗ



SalesWorks
È ȵɖɔɋɐɜɫɥ ɓɆ ɇɫɍɓɋɗ

SalesWorks ɍɆɇɋɍɕɋɝəɩ ɐɔɒɕɑɋɐɗɓə ɆɈɘɔɒɆɘɎɍɆɜɫɤ

ɉəɖɘɔɈɔɬ ɊɎɗɘɖɎɇəɜɫɬ

ɖɔɍɊɖɫɇɓɔɬ ɊɎɗɘɖɎɇəɜɫɬ

ɖɔɇɔɘɎ ɘɔɖɉɔɈɎɛ ɕɖɋɊɗɘɆɈɓɎɐɫɈ

ɒɋɖɝɆɓɊɆɏɍɎɓɉə

ɈɎɖɫɞəɩ ɔɐɖɋɒɫ ɍɆɈɊɆɓɓɥ

ɘɖɆɓɗɕɔɖɘɓɔɬ ɑɔɉɫɗɘɎɐɎ

ɇɫɍɓɋɗ ɆɓɆɑɫɍə



SalesWorks
È ȵɖɎɍɓɆɝɋɓɓɥɗɎɗɘɋɒɎ

SalesWorks Professional

ȵɖɎɍɓɆɝɋɓɓɥ

ȦɈɘɔɒɆɘɎɍɆɜɫɥ ɘɆ ɐɔɓɘɖɔɑɢ ɖɔɇɔɘɎ ɐɔɒɆɓɊ ɘɔɖɉɔɈɎɛ ɕɖɋɊɗɘɆɈɓɎɐɫɈ

ȸȴȶȩȴȨȦ ȰȴȲȵȦȳȝɅ     ï ȸȴȶȩȴȨȮȯ ȵȶȫȪȷȸȦȨȳȮȰ
(ɊɎɗɘɖɎɇ'ɤɘɔɖ)                                (ɒɋɖɝɆɓɊɆɏɍɋɖ)

SalesWorksÈ- 10 ɖɔɐɫɈɓɆɖɎɓɐəɒɔɇɫɑɢɓɎɛɖɫɞɋɓɢ

ȶɫɞɋɓɓɥ Ɋɑɥ ɘɔɖɉɔɈɎɛ  ɘɆ ɈɎɖɔɇɓɎɝɎɛ ɐɔɒɕɆɓɫɏ ɖɫɍɓɔɉɔ ɖɫɈɓɥ, ɟɔ ɕɖɆɜɤɤɘɢ ɓɆ ɖɎɓɐə ɘɔɈɆɖɫɈ 
ɕɔɈɗɥɐɊɋɓɓɔɉɔ ɕɔɕɎɘə (FMCG)



SalesWorks
È

Å ɍɓɎɌɋɓɓɥ ɘɖəɊɔɈɎɘɖɆɘ Ɋɑɥ əɐɑɆɊɆɓɓɥ ɍɈɫɘɓɔɗɘɫ ɓɆ 40-50%

Å ɗɐɔɖɔɝɋɓɓɥ ɗɘɖɔɐɫɈ ɕɋɖɋɊɆɝɫ ɍɆɒɔɈɑɋɓɢ ɘɆ ɕɫɊɉɔɘɔɈɐɎ 
ɍɈɫɘɫɈ ə 2 ɖɆɍɎ

Å ɍɒɋɓɞɋɓɓɥ ɔɇɗɥɉɫɈ ɕɖɔɗɘɖɔɝɋɓɔɬ ɍɆɇɔɖɉɔɈɆɓɔɗɘɫ ɓɆ 5-10%

Å ɗɐɔɖɔɝɋɓɓɥ ɝɆɗə ɓɆ ɈɫɊɈɫɊəɈɆɓɓɥ ɘɔɖɉɔɈɔɬ ɘɔɝɐɎ ɘɔɖɉɔɈɎɒ 
Ɇɉɋɓɘɔɒ ɓɆ 15-20%

Å ɍɒɋɓɞɋɓɓɥ ɖɎɍɎɐɫɈ ɕɋɖɋɐɖəɝəɈɆɓɓɥ ɏ ɈɘɖɆɘɎ ɫɓɚɔɖɒɆɜɫɬ 
ɓɆ 98%

Å ɍɇɫɑɢɞɋɓɓɥ ɞɈɎɊɐɔɗɘɫ ɓɆɊɛɔɊɌɋɓɓɥ ɫɓɚɔɖɒɆɜɫɬ Ɋɑɥ 
əɛɈɆɑɋɓɓɥ ɖɫɞɋɓɢ ɓɆ 50%

ȵɋɖɋɈɆɉɎ Ɉ ɜɎɚɖɆɛ



SalesWorks
È ȵɋɖɋɈɆɉɎ ɗɎɗɘɋɒɎɊɑɥ ɕɋɖɗɔɓɆɑə

Ȫɑɥ ɘɔɖɉɔɈɔɉɔ ɕɖɋɊɗɘɆɈɓɎɐɆ

Å ɓɆɥɈɓɫɗɘɢ Ɉɗɢɔɉɔ ɒɆɗɎɈə ɓɋɔɇɛɫɊɓɔɬ ɫɓɚɔɖɒɆɜɫɬ ɘɆ ɫɓɗɘɖəɒɋɓɘɫɈ ɇɋɍɕɔɗɋɖɋɊɓɢɔ ɓɆ ɒɆɖɞɖəɘɫ

Å ɕɫɊɈɎɟɋɓɓɥ ɋɚɋɐɘɎɈɓɔɗɘɫ ɖɔɇɔɘɎ ɘɆ ɒɔɘɎɈɆɜɫɬ

Ȫɑɥ ɐɋɖɫɈɓɎɐɆ ɈɫɊɊɫɑə ɕɖɔɊɆɌɫɈ (ɗəɕɋɖɈɆɏɍɋɖɆ)

Å ɕɔɈɓɎɏ ɐɔɓɘɖɔɑɢ ɈɎɬɍɓɎɛ ɗɕɫɈɖɔɇɫɘɓɎɐɫɈ

Å ɋɚɋɐɘɎɈɓɆ ɔɖɉɆɓɫɍɆɜɫɥ Ɉɗɫɛ ɖɔɇɔɝɎɛ ɕɖɔɜɋɗɫɈ ɈɫɊɊɫɑə, ɕɑɆɓəɈɆɓɓɥ ɕɖɔɊɆɌɫɈ

Å ɕɔɑɫɕɞɋɓɓɥ ɈɍɆɩɒɎɓ ɫɍ ɐɑɫɩɓɘɆɒɎ

Ȫɑɥ ɒɋɓɋɊɌɒɋɓɘə ɐɔɒɕɆɓɫɬ

Å ɕɫɊɈɎɟɋɓɓɥ ɕɖɎɇəɘɐɔɈɔɗɘɫ ɘɔɖɉɫɈɋɑɢɓɎɛ ɐɔɒɆɓɊ

Å ɗɐɔɖɔɝɋɓɓɥ ɐɫɑɢɐɔɗɘɫ ɔɚɫɗɓɎɛ ɗɕɫɈɖɔɇɫɘɓɎɐɫɈ

Å ɕɫɊɈɎɟɋɓɓɥ ɐɋɖɔɈɆɓɔɗɘɫ ɇɫɍɓɋɗə

Å ɕɔɑɫɕɞɋɓɓɥ ɫɒɫɊɌə ɐɔɒɕɆɓɫɬ, ɍɇɫɑɢɞɋɓɓɥ ɬɬ ɖɎɓɐɔɈɔɬ ɈɆɖɘɔɗɘɫ



SalesWorks
È ȦɖɛɫɘɋɐɘəɖɆ ɐɔɒɕɑɋɐɗə

ȵɋɖɞɎɏ ɖɫɈɋɓɢ ȪɖəɉɎɏ ɖɫɈɋɓɢ

ȲɔɊəɑɢ SW
È

Desktop ȲɔɊəɑɢ SW
È

Mobile



SalesWorks
È ȴɇɒɫɓ ɊɆɓɎɒɎ

ÅȨɫɍɎɘɎ
ÅȭɆɒɔɈɑɋɓɓɥ, ɕɖɔɊɆɌɫ
ÅȪɎɗɘɖɎɇəɜɫɥ
ÅPOS-ɒɆɘɋɖɫɆɑɎ
ÅȸɔɖɉɔɈɫ ɘɔɝɐɎ
ÅȭɆɒɔɈɑɋɓɓɥ ɓɆ 
ɕɔɕɔɈɓɋɓɓɥ ɍɆɕɆɗɫɈ (van)

ÅȵɖɔɊəɐɘɎ
ÅȵɖɆɏɗ-ɑɎɗɘɎ
ÅȭɆɑɎɞɐɎ
ÅȸɔɖɉɔɈɫ ɘɔɝɐɎ
ÅȧɔɖɉɎ ɘɔɖɉɔɈɎɛ ɘɔɝɔɐ
Åȝɓɞɋ

ÅȵɖɆɏɗ-ɑɎɗɘɎ
ÅȧɔɖɉɎ ɘɔɖɉɔɈɎɛ ɘɔɝɔɐ
ÅȺɔɖɒɎ ɔɕɑɆɘɎ, ɍɓɎɌɐɎ
ÅȪɫɏɗɓɎɏ ɕɖɔɊɆɌɫ

ÅȵɖɔɊəɐɘɎ
ÅȨɫɍɎɘɎ
ÅȭɆɒɔɈɑɋɓɓɥ, ɕɖɔɊɆɌɫ
ÅȸɔɖɉɔɈɫ ɘɔɝɐɎ
ÅȲɆɖɞɖəɘɎ
ÅȭɆɈɆɓɘɆɌɋɓɓɥ ɚəɖɉɔɓɆ

SWÈ Desktop

Open 
Data 

Interface
(DBF)

SWÈ 
Mobile



SalesWorks
È ȵɖɔɉɖɆɒɓɔ-ɆɕɆɖɆɘɓɫ ɈɎɒɔɉɎ

Å ɆɕɆɖɆɘɓɋ ɍɆɇɋɍɕɋɝɋɓɓɥ, ɟɔ ɕɫɊɘɖɎɒəɩ Windows Server 
2003/2008 

Å Microsoft SQL Server 2005 /200 8

Å ɆɕɆɖɆɘɓɋ ɍɆɇɋɍɕɋɝɋɓɓɥ, ɟɔ ɕɫɊɘɖɎɒəɩ Windows 
XP/ Vista / windows 7/ Windows Server 2003/2008

Å USB ɕɔɖɘ, LAN ɐɆɖɘɆ

Å Modem/Internet

Å ɕɖɎɗɘɖɫɏ ɘɎɕə Pocket PC, ɐɔɒəɓɫɐɆɘɔɖ ɗ ȵȭ Microsoft Windows 
Mobile 2003/5.0/6.0/6.5 

Å ɫɓɘɋɖɚɋɏɗɓɎɏ USB-ɐɆɇɋɑɢ Ɋɑɥ ɍɈôɥɍɐə ɍ ɓɆɗɘɫɑɢɓɎɒ ɒɔɊəɑɋɒ

Å ɈɇəɊɔɈɆɓɫ ɍɆɗɔɇɎ ɇɋɍɕɖɔɈɫɊɓɔɬ ɐɔɒəɓɫɐɆɜɫɬ - Bluetooth, Wi -Fi 

SW ȷɋɖɈɋɖ ȧȪ

SW Desktop

SW Mobile



SalesWorks
È ȭɆɊɆɝɫ ɘɆ ɖɔɑɫ

ȦɊɒɫɓɫɗɘɖɆɘɔɖ

ÅȶɋɩɗɘɖɆɜɫɥ ɊɔɈɫɊɐɔɈɔɬ ɫɓɚɔɖɒɆɜɫɬ
ÅȶɋɩɗɘɖɆɜɫɥ ɐɔɖɎɗɘəɈɆɝɫɈ ɗɎɗɘɋɒɎ
ÅȵəɇɑɫɐɆɜɫɥ ɞɆɇɑɔɓɫɈ ɍɈɫɘɫɈ

SWÈ Mobile ȸɔɖɉɔɈɎɏ ɕɖɋɊɗɘɆɈɓɎɐ 

ÅȦɈɘɔɒɆɘɎɍɆɜɫɥ ɕɖɔɜɋɗɫɈ ɔɚɔɖɒɑɋɓɓɥ ɫ 
Ɋɖəɐə ɊɔɐəɒɋɓɘɫɈ
ÅȦɈɘɔɒɆɘɎɝɓɎɏ ɕɫɊɖɆɛəɓɔɐ ɜɫɓɔɈɎɛ 
ɕɫɊɗəɒɐɔɈɎɛ ɕɔɐɆɍɓɎɐɫɈ
ÅȭɆɒɔɈɑɋɓɓɥ Ɋɑɥ ɕɔɕɔɈɓɋɓɓɥ ɍɆɕɆɗɫɈ 
ɚəɖɉɔɓɆ (van selling)
ÅȰɔɓɘɖɔɑɢ ɓɆɥɈɓɔɗɘɫ ɕɖɔɊəɐɜɫɬ ɫ POS 
ɒɆɘɋɖɫɆɑɫɈ
ÅȦɈɘɔɒɆɘɎɍɆɜɫɥ ɍɇɔɖə ɫɓɚɔɖɒɆɜɫɬ ɕɖɔ 
ɘɔɖɉɔɈɫ ɘɔɝɐɎ
ÅȳɆɥɈɓɫɗɘɢ ɐɔɖɋɐɘɓɔɬ ɊɔɈɫɊɐɔɈɔɬ ɫɓɚɔɖɒɆɜɫɬ

SWÈ  Desktop, Web Tool
ȪɎɗɘɖɎɇɘɔɖ 

ÅȦɈɘɔɒɆɘɎɍɆɜɫɥ ɕɖɔɜɋɗɫɈ ɔɇɖɔɇɐɎ 
ɍɆɒɔɈɑɋɓɢ
ÅȦɈɘɔɒɆɘɎɍɆɜɫɥ ɕɋɖɋɊɆɝɫ ȸȵɓɋɔɇɛɫɊɓɔɬ 
ɫɓɚɔɖɒɆɜɫɬ: ɕɖɆɏɗ-ɑɎɗɘɎ, ɘɔɈɆɖɓɫ ɍɆɕɆɗɎ, 
ɇɔɖɉɎ ȸȸ
ÅȺɔɖɒəɈɆɓɓɥ ɍɈɫɘɫɈ

SWÈ Desktop, Mobile, Sync Manager, 
ȷəɕɋɖɈɆɏɍɋɖ

ÅȦɊɒɫɓɫɗɘɖəɈɆɓɓɥ ɒɆɖɞɖəɘɫɈ ɘɔɖɉɔɈɎɛ 
ɘɔɝɔɐ
ÅȦɈɘɔɒɆɘɎɍɆɜɫɥ ɕɑɆɓəɈɆɓɓɥ ɕɖɔɊɆɌə
ÅȰɔɓɘɖɔɑɢ Ɋɫɥɑɢɓɔɗɘɫ ɘɔɖɉɔɈɎɛ 
ɕɖɋɊɗɘɆɈɓɎɐɫɈ

SalesWorks
È



SalesWorks
È ȺəɓɐɜɫɔɓɆɑɢɓɫɗɘɢ

ȰɑɆɗɎɝɓɆ ɗɛɋɒɆ ɕɔɕɋɖɋɊɓɢɔɉɔ ɕɖɔɊɆɌə: 
ɘɔɖɉɔɈɎɏ ɕɖɋɊɗɘɆɈɓɎɐ ɍɇɎɖɆɩ ɍɆɒɔɈɑɋɓɓɥ ï
ɕɔɘɫɒ ɈɫɊɇəɈɆɩɘɢɗɥ ɊɔɗɘɆɈɐɆ ɘɔɈɆɖə

Pre -Selling

Van -Selling

Merchandising

Ȱɑɫɩɓɘ ɈɎɇɎɖɆɩ ɐɔɓɚɫɉəɖɆɜɫɤ ɘɆ ɗɕɑɆɝəɩ ɘɫɑɢɐɎ ɍɆ ɕɔɘɖɫɇɓɎɏ ɏɔɒə ɚəɓɐɜɫɔɓɆɑ:

ȸɔɖɉɫɈɑɥ ɍ ɐɔɑɫɗ (ɍ ɚəɖɉɔɓə): ɍɇɫɖ ɍɆɒɔɈɑɋɓɢ 
ɫ ɊɔɗɘɆɈɐɆ ɔɇôɩɊɓɆɓɫ Ɉ ɔɊɎɓɕɖɔɜɋɗ

ȨɎɐɑɆɊɐɆ ɕɖɔɊəɐɜɫɬ: ɆɈɘɔɒɆɘɎɍɆɜɫɥ ɖɔɇɔɘɎ ɫ 
ɐɔɓɘɖɔɑɢ Ɋɫɥɑɢɓɔɗɘɫ ɒɋɖɝɆɓɊɆɏɍɋɖɫɈ

ȪɔɊɆɘɐɔɈə ɚəɓɐɜɫɔɓɆɑɢɓɫɗɘɢ ɒɔɌɓɆ ɕɖɎɊɇɆɘɎ ə ɇəɊɢ-ɥɐɎɏ ɒɔɒɋɓɘ!



SalesWorks
È ȰɔɒɕɑɋɐɘɆɜɫɥ



SalesWorks
È ȲɔɊəɑɢ SalesWorks

È

Mobile

ȲɔɊəɑɢ SalesWorksÈ Mobile ïɖɔɇɔɝɎɏ ɫɓɗɘɖəɒɋɓɘ ɈɎɬɍɓɎɛ ɗɕɫɈɖɔɇɫɘɓɎɐɫɈ (ɓɆ ɇɆɍɫ ȰȵȰ, 
ɐɔɒəɓɫɐɆɘɔɖɆ, ɘɔɟɔ)

Ⱥəɓɐɜɫɬ ɒɔɊəɑɥ:

ɖɔɇɔɘɆ Ɉ ɖɋɌɎɒɆɛ van-sellɫng, pre-sellɫng Ɏ merchandɫsɫng

ɕɫɊɘɖɎɒɐɆ ɊɔɈɫɊɓɎɐɫɈ ɍ əɗɫɒ ɗɕɋɐɘɖɔɒ  ɓɋɔɇɛɫɊɓɔɬ ɫɓɚɔɖɒɆɜɫɬ ɕɖɔ: 

ɒɆɖɞɖəɘɎ, ɘɔɖɉɔɈɫ ɘɔɝɐɎ, ɘɔɈɆɖɎ, ɕɖɆɏɗɎ, ɔɇɑɆɊɓɆɓɓɥ, ɖɋɐɑɆɒɓɫ 

ɒɆɘɋɖɫɆɑɎ, ɍɆɑɎɞɐɎ ɓɆ ɗɐɑɆɊɫ, ɕɑɆɓɎ ɕɖɔɊɆɌə ɘɆ ɫɓ.

ɚɔɖɒəɈɆɓɓɥ ɖɋɐɔɒɋɓɊɔɈɆɓɎɛ ɓɆɇɔɖɫɈ ɕɖɔɊəɐɜɫɬ, ɖɋɐɑɆɒɓɎɛ 

ɒɆɘɋɖɫɆɑɫɈ (ɗɘɆɓɊɆɖɘ ɕɖɎɗəɘɓɔɗɘɫ), ɐɆɘɋɉɔɖɫɥ ɜɫɓ ɕɔ ɘɎɕə ȸȸ

ɚɔɖɒəɈɆɓɓɥ ɖɋɐɔɒɋɓɊɔɈɆɓɔɉɔ ɍɆɒɔɈɑɋɓɓɥ ɕɖɔɊəɐɜɫɬ Ɋɑɥ ɐɔɌɓɔɬ 

ȸȸ (ɍ əɖɆɛəɈɆɓɓɥɒ ɗɋɍɔɓɓɔɗɘɫ)

ɗɘɈɔɖɋɓɓɥ ɍɆɒɔɈɑɋɓɓɥ, ɖɔɍɖɆɛəɓɔɐ ɫɓɊɎɈɫɊəɆɑɢɓɔɬ ɍɓɎɌɐɎ, 

ɖɋɍɋɖɈəɈɆɓɓɥ ɘɔɈɆɖə

ɫɗɘɔɖɫɥ ɕɖɔɊɆɌɫɈ, ɊɋɇɫɘɔɖɗɢɐɆ ɍɆɇɔɖɉɔɈɆɓɫɗɘɢ

ɚɔɖɒəɈɆɓɓɥ / ɕɋɖɋɉɑɥɊ / Ɋɖəɐ ɊɔɐəɒɋɓɘɫɈ ɘɆ ɍɈɫɘɫɈ

ɐɔɓɘɖɔɑɢ ɖɔɇɔɘɎ ɘɔɖɉɔɈɎɛ ɆɉɋɓɘɫɈ (ɈɎɐɔɖɎɗɘɆɓɓɥ ɖɔɇɔɝɔɉɔ ɝɆɗə, 

ɕɋɖɋɒɫɟɋɓɓɥ ɕɔ ɒɆɖɞɖəɘə)

ȦəɘɋɓɘɎɚɫɐɆɜɫɥ
ȰɔɖɎɗɘəɈɆɝɆ
ɕɫɊ ɝɆɗ ɍɆɕəɗɐə
ɕɖɔɉɖɆɒɎ

ȨɎɇɫɖ
ȧɆɍɎ ȪɆɓɎɛ



SalesWorks
È ȲɔɊəɑɢ SalesWorks

È

Mobile

ȵɑɆɓɎ ɕɖɔɊɆɌə

ȵɖɆɏɗ-ɑɎɗɘɎ

ȪɔɈɫɊɓɎɐɎ

ʇʨʘʡʩ-ʣʠʩʪ

ȺəɓɐɜɫɔɓɆɑɢɓɔ-ɍɆɑɋɌɓɫ
ɈɎɕɆɊɆɤɝɫ ɗɕɎɗɐɎ: 
ȩɖəɕɆ ɕɖɔɊəɐɜɫɬ, ȸɎɕ ɕɖɔɊəɐɜɫɬ,
ȸɎɕ ɊɔɐəɒɋɓɘɆ, ȸɎɕ ɚɔɖɒɎ ɔɕɑɆɘɎ

ȪɔɈɫɊɓɎɐ
ȲɆɖɞɖəɘɫɈ:
ɓɆɍɈɆ
ɒɆɖɞɖəɘə ɘɆ
ɐɫɑɢɐɫɗɘɢ
ȸȸ ɓɆ ɓɢɔɒə 

ȵɑɆɓɎ ɕɖɔɊɆɌə ɓɆ: Ȫɋɓɢ, ȸɎɌɊɋɓɢ, Ȳɫɗɥɜɢ

ȸɎɕɎ ɕɑɆɓɫɈ ɕɖɔɊɆɌə: ȭɆɉɆɑɢɓɎɏ, ȵɔ ɕɖɔɊəɐɘɆɛ, 
ȭɆ ɘɎɕɆɒɎ, ȭɆ ɉɖəɕɆɒɎ
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ȵɔɈɓɆ ɫɓɚɔɖɒɆɜɫɥ ɕɖɔ ȸȸ:

ȵɋɖɋɑɫɐ ɊɔɐəɒɋɓɘɫɈ ɘɆ 
ɖɆɛəɓɐɫɈ, ɟɔ ɈɫɊɓɔɗɥɘɢɗɥ Ɋɔ 
ɐɔɓɐɖɋɘɓɔɬ ȸȸ, ɔɖɉɆɓɫɍɔɈɆɓɎɏ 
ə ɈɎɉɑɥɊɫ ɊɋɖɋɈɆ

ȨɫɊɔɇɖɆɌɆɩɘɢɗɥ ɕɔɘɔɝɓɎɏ 
ɗɘɆɘəɗ ɊɔɐəɒɋɓɘɆ/ɔɕɑɆɘɎ

ȴɇɑɫɐ ɘɆ ɍɆɒɔɈɑɋɓɓɥ ɊɔɊɆɘɐɔɈɔɉɔ
ȴɇɑɆɊɓɆɓɓɥ Ɉ ȸȸ

Å ɕɫɊɘɎɕ

Å ɖɆɏɔɓ

Å ɓɆɍɈɆ 

Å ɚɆɐɘɔɖ 
ɇɑɎɍɢɐɔɗɘɫ

Å ɖɔɍɒɫɟɋɓɓɥ

Å ɗɘɆɘəɗ 

Å ɤɖɎɊɎɝɓɆ ɓɆɍɈɆ,

Å ɤɖɎɊɎɝɓɆ 
ɆɊɖɋɗɆ,

Å ɆɊɖɋɗɆ ɊɔɗɘɆɈɐɎ

Å ɖɋɌɎɒ ɖɔɇɔɘɎ,

Å ɒɋɖɋɌɆ,

Å ɫ ɘ.ɕ.

ȸɔɖɉɔɈɫ ɘɔɝɐɎ ȪɔɐəɒɋɓɘɎ ɘɆ ɖɆɛəɓɐɎBTL
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ȺɔɖɒɆ ɍɆɒɔɈɑɋɓɓɥ 
ɗɐɑɆɊɆɩɘɢɗɥ:

ÅɗɕɎɗɔɐ ɕɖɔɊəɐɜɫɬ

ÅɓɆɍɈɆ ɘɔɈɆɖə

ÅɜɫɓɆ ɘɔɈɆɖə

ÅɚɆɐɘɎɝɓɎɏ ɍɆɑɎɞɔɐ ɘɔɈɆɖə Ɉ 
ȸȸ

ÅɖɋɐɔɒɋɓɊɔɈɆɓɋ ɍɆɒɔɈɑɋɓɓɥ 
ɘɔɈɆɖə 

ÅɍɆɑɎɞɔɐ ɘɔɈɆɖə ɓɆ ɗɐɑɆɊɫ/ ə 
ɚəɖɉɔɓɫ

ȵɫɊɗəɒɔɐ ɍɆɒɔɈɑɋɓɓɥ 
ɈɐɑɤɝɆɩ:

ÅɓɆɏɒɋɓəɈɆɓɓɥ ɘɆ ɜɫɓə 
ɘɔɈɆɖə

ÅɍɆɒɔɈɑɋɓə ɐɫɑɢɐɫɗɘɢ

ÅɍɆɉɆɑɢɓə  ɐɫɑɢɐɫɗɘɢ 
ɍɆɒɔɈɑɋɓɓɥ

ÅɈɫɊɗɔɘɔɐ ɍɓɎɌɐɎ

ȵɫɊɕɎɗ 
ɈɫɊɕɔɈɫɊɆɑɢɓɔɬ
ɔɗɔɇɎ ï

ɒɫɓɫɒɫɍɆɜɫɥ 
ɓɋɕɔɖɔɍəɒɫɓɢ!

ȭɆɒɔɈɑɋɓɓɥ

ȱɋɉɐɎɏ ə ɓɆɑɆɞɘəɈɆɓɓɫ 
ɓɆɇɫɖ ɍɈɫɘɫɈ Ɋɑɥ ɖɔɇɔɘɎ ɍ 
ȸȸ:

Åɕɔ ɕɖɔɊɆɌɆɛ

ÅɍɆɑɎɞɐɆɛ ɓɆ ɗɐɑɆɊɆɛ

ÅɓɆɥɈɓɔɗɘɫ ɆɗɔɖɘɎɒɋɓɘə 
ɕɖɔɊəɐɜɫɬ

ÅɊɋɇɫɘɔɖɗɢɐɫɏ ɍɆɇɔɖɉɔɈɆɓɔɗɘɫ



SalesWorks
È

ȳɆɗɘɫɑɢɓɎɏ ȲɔɊəɑɢ - ɆɈɘɔɒɆɘɎɍɔɈɆɓɋ ɖɔɇɔɝɋ ɒɫɗɜɋ ɐɑɤɝɆɈɎɛ ɐɔɖɎɗɘəɈɆɝɫɈ ɗɎɗɘɋɒɎ:  
ɗəɕɋɖɈɆɏɍɋɖɆ(-ɫɈ), ɐɋɖɫɈɓɎɐɆ

ȨɎɉɑɥɊ ɉɔɑɔɈɓɔɉɔ ɈɫɐɓɆ
ȝɓɘɋɉɖəɩɘɢɗɥ ɍ ɇəɊɢ-ɥɐɔɤ ɔɇɑɫɐɔɈɔɤ ɗɎɗɘɋɒɔɤ

ȵɖɎɍɓɆɝɋɓɓɥ ɒɔɊəɑɥ:

Å ɆɊɒɫɓɫɗɘɖəɈɆɓɓɥ ȷɎɗɘɋɒɎ SalesWorksÈ ɓɆ ɖɫɈɓɫ 
ɗəɕɋɖɈɆɏɍɋɖɆ, ɊɎɗɘɖɎɇɢɤɘɔɖɆ ɫ ɐɔɒɆɓɊ ȸȵ

Å ɍɇɫɖ, ɔɇɖɔɇɐɆ ɘɆ ɆɓɆɑɫɍ ɊɆɓɎɛ ɍ ɖɔɍɊɖɫɇə 
(ɒɔɇɫɑɢɓɎɛ ɕɖɎɗɘɖɔɬɈ ɘɔɖɉɔɈɎɛ ɕɖɋɊɗɘɆɈɓɎɐɫɈ)

Å ɕɑɆɓəɈɆɓɓɥ, əɕɖɆɈɑɫɓɓɥ ɘɆ ɐɔɓɘɖɔɑɢ ɖɔɇɔɘɎ 
ɘɔɖɉɔɈɎɛ ɕɖɋɊɗɘɆɈɓɎɐɫɈ

Å ȺɔɖɒəɈɆɓɓɥ/ɈɫɍəɆɑɫɍɆɜɫɥ ɘɔɈɆɖɓɔ-ɚɫɓɆɓɗɔɈɎɛ 
ɍɈɫɘɫɈ

Å ɍɆɇɋɍɕɋɝɋɓɓɥ ɔɇɒɫɓə ɊɆɓɎɒɎ ɍ ɔɇɑɫɐɔɈɔɤ 
ɗɎɗɘɋɒɔɤ  ɔɖɉɆɓɫɍɆɜɫɬ

ȲɔɊəɑɢ SalesWorks
È

Desktop



SalesWorks
È ȲɔɊəɑɢ SalesWorks

È

Desktop

Ⱥəɓɐɜɫɬ ɒɔɊəɑɥ:

ɕɑɆɓəɈɆɓɓɥ ɘɆ əɕɖɆɈɑɫɓɓɥ ɖɔɇɔɘɔɤ ɘɔɖɉɔɈɎɛ ɕɖɋɊɗɘɆɈɓɎɐɫɈ

o ɖɔɍɖɔɇɐɆ ɘɆ ɔɕɘɎɒɫɍɆɜɫɥ ɒɆɖɞɖəɘɫɈ 

o ɚɔɖɒəɈɆɓɓɥ ɕɑɆɓɫɈ

o ɕɋɖɋɊɆɝɆ ɔɕɋɖɆɘɎɈɓɔɬ ɫɓɚɔɖɒɆɜɫɬ ɘɆ ɍɆɈɊɆɓɢ ɓɆ ɒɔɇɫɑɢɓɫ 

ɕɖɎɗɘɖɔɬ

o ɆɓɆɑɫɍ ɋɚɋɐɘɎɈɓɔɗɘɫ ɖɔɇɔɘɎ 

ɔɕɖɆɜɤɈɆɓɓɥ ɐɫɑɢɐɫɗɓɎɛ ɘɆ ɥɐɫɗɓɎɛ ɊɆɓɎɛ ɍ ɘɔɖɉɔɈɎɛ ɘɔɝɔɐ

ɕɋɖɋɉɑɥɊ, ɖɋɊɆɉəɈɆɓɓɥ ɘɆ ɆɓɆɑɫɍ ɊɔɈɫɊɐɔɈɔɬ ɫɓɚɔɖɒɆɜɫɬ ɕɖɔ

Ɋɋɇɫɘɔɖɗɢɐə ɍɆɇɔɖɉɔɈɆɓɫɗɘɢ, ɚɆɐɘɎɝɓɫ ɈɫɊɈɆɓɘɆɌɋɓɓɥ, 

ɍɆɑɎɞɐɎ ɓɆ ɗɐɑɆɊɫ ɘɆ ɫɓɞɎɛ ɕɔɐɆɍɓɎɐɫɈ

ɍɇɫɖ ɘɆɆɓɆɑɫɍ ɫɓɚɔɖɒɆɜɫɬ ɍ ɒɋɖɝɆɓɊɆɏɍɎɓɉə, ɗɘɔɖ-ɝɋɐɫɈ ɘɆ 

ɫɓɞɎɛ ɒɆɖɐɋɘɎɓɉɔɈɎɛ  ɍɆɛɔɊɫɈ

ɕɫɊɘɖɎɒɐɆ ɐɫɑɢɐɔɛ ɘɔɖɉɔɈɎɛ ɐɔɒɆɓɊ ɍ ɖɔɍɕɔɊɫɑɋɓɎɒ 

Ɋɔɗɘəɕɔɒ  ɗəɕɋɖɈɆɏɍɋɖɫɈ

ɚɔɖɒəɈɆɓɓɥ/ɕɋɖɋɉɑɥɊ/Ɋɖəɐ/ɋɐɗɕɔɖɘ ɗɘɆɓɊɆɖɘɓɎɛ ɍɈɫɘɫɈ



SalesWorks
È ȵɫɊɗɎɗɘɋɒɆ çȲɋɖɝɆɓɊɆɏɍɎɓɉè 

ȵɫɊɗɎɗɘɋɒɆ çȲɋɖɝɆɓɊɆɏɍɎɓɉè - ɆɈɘɔɒɆɘɎɍɆɜɫɥ ɒɋɖɝɆɓɊɆɏɍɎɓɉə

ȲɔɌɋ  ɈɎɐɔɖɎɗɘɔɈəɈɆɘɎɗɥ ɥɐ ɊɔɊɆɘɐɔɈɆ ɚəɓɐɜɫɥ ɘɔɖɉɔɈɎɛ ɆɉɋɓɘɫɈ Ɇɇɔ 
ɥɐ ɔɗɓɔɈɓɎɏ ɖɔɇɔɝɎɏ ɫɓɗɘɖəɒɋɓɘ ɔɐɖɋɒɎɛ ɐɔɒɆɓɊ ɒɋɖɝɆɓɊɆɏɍɋɖɫɈ

Ⱥəɓɐɜɫɬ ɕɫɊɗɎɗɘɋɒɎ: 

ɈɕɖɔɈɆɊɌɋɓɓɥ ɐɔɖɕɔɖɆɘɎɈɓɎɛ ɗɘɆɓɊɆɖɘɫɈ ɈɎɐɑɆɊɐɎ Ɉ ɖɔɍɊɖɫɇɓɫɏ 

ɘɔɖɉɫɈɑɫ

əɕɖɆɈɑɫɓɓɥ ɘɆ ɐɔɓɘɖɔɑɢ ɖɔɇɔɘɎ ɒɋɖɝɆɓɊɆɏɍɋɖɫɈ

ɔɇɑɫɐ ɫ ɍɆɒɔɈɑɋɓɓɥ ɔɇɑɆɊɓɆɓɓɥ ɘɆ POS-ɒɆɘɋɖɫɆɑɫɈ 



SalesWorks
È ȵɫɊɗɎɗɘɋɒɆ çȲɋɖɝɆɓɊɆɏɍɎɓɉè 

ɿʦʙʨʘʞʝʥʥʷ ʬʘʩʘʜʫ ʊʊ

ȷɘɆɓɊɆɖɘ ɈɎɐɑɆɊɐɎ

ȳɆ ɖɫɈɓɫ ɒɔɇɫɑɢɓɔɉɔ ɒɔɊəɑɥ (ɘɔɖɉɔɈɔɉɔ  
ɕɖɋɊɗɘɆɈɓɎɐɆ)

1. ȺɫɐɗɆɜɫɥ ɈɎɐɑɆɊɐɎ

ɓɆɥɈɓɫɗɘɢ ɕɖɔɊəɐɜɫɬ ə ɈɐɆɍɆɓɔɒə ɒɫɗɜɫ ɈɎɐɑɆɊɐɎ

ɕɋɖɋɉɑɥɊ ɗɘɆɓɊɆɖɘə ɈɎɐɑɆɊɐɎ Ɋɑɥ ɊɆɓɔɬ ȸȸ

ɚɫɐɗɆɜɫɥ ɐɫɑɢɐɔɗɘɫ çɚɋɏɗɫɈè ɘɆ ɍɔɈɓɫɞɓɢɔɉɔ ɈɎɉɑɥɊə ɘɔɈɆɖə

2. ȴɇɑɫɐ ɔɇɑɆɊɓɆɓɓɥ ɘɆ POS-ɒɆɘɋɖɫɆɑɫɈ

ɚɫɐɗɆɜɫɥ ɈɎɐɔɓɆɓɓɥ  ɗɘɆɓɊɆɖɘə ɍ ɔɇɑɆɊɓɆɓɓɥ ɘɆ ɖɋɐɑɆɒɓɎɛ 

ɒɆɘɋɖɫɆɑɫɈ

3. ȭɆɒɔɈɑɋɓɓɥ/ɈɎɑəɝɋɓɓɥ ɊɔɊɆɘɐɔɈɔɉɔ ɔɇɑɆɊɓɆɓɓɥ

4.ȲɔɓɫɘɔɖɎɓɉ ɜɫɓ (Ɉ ɘ.ɝ. ɕɖɔɊəɐɜɫɬ ɐɔɓɐəɖɋɓɘɫɈ)

5.ȺɫɐɗɆɜɫɥ ɈɎɐɑɆɊɐɎ ɐɔɓɐəɖɋɓɘɫɈ

6.ȺɔɘɔɍɏɔɒɐɆ

ɒɫɗɜɥ ɈɎɐɑɆɊɐɎ

ɔɇɑɆɊɓɆɓɓɥ

ɚɆɗɆɊə ȸȸ ɘɆ ɫɓ.

http://images.yandex.ru/yandpage?&p=3&text=%D0%98%D0%B7%D0%BE%D0%B1%D1%80%D0%B0%D0%B6%D0%B5%D0%BD%D0%B8%D0%B5  %D0%B2%D1%8B%D0%BA%D0%BB%D0%B0%D0%B4%D0%BA%D0%B8 %D1%82%D0%BE%D0%B2%D0%B0%D1%80%D0%B0&rpt=simage


SalesWorks
È ȵɫɊɗɎɗɘɋɒɆ çȲɋɖɝɆɓɊɆɏɍɎɓɉè 

ȳɆ ɖɫɈɓɫ ɓɆɗɘɫɑɢɓɔɉɔ ɒɔɊəɑɥ (ɗəɕɋɖɈɆɏɍɋɖɆ)

ɚɔɖɒəɈɆɓɓɥ ɕɑɆɓə ɕɔ ɗɘɆɓɊɆɖɘɆɛ ɕɖɎɗəɘɓɔɗɘɫ 

ɕɖɔɊəɐɜɫɬ

ɕɑɆɓəɈɆɓɓɥ ɗɘɆɓɊɆɖɘɫɈ ɕɖɋɊɗɘɆɈɑɋɓɔɗɘɫ 

ɔɇɑɆɊɓɆɓɓɥ ɘɆ POS-ɒɆɘɋɖɫɆɑɫɈ

əɐɑɆɊɆɓɓɥ ɗɕɎɗɐɫɈ ɕɖɫɔɖɎɘɋɘɓɔɬ ɕɖɔɊəɐɜɫɬ

ɐɔɓɘɖɔɑɢ ɈɎɐɔɓɆɓɓɥ ɕɑɆɓə

ɕɫɊɘɖɎɒɐɆ ɕɖɔɉɖɆɒ ɈɕɖɔɈɆɊɌɋɓɓɥ ɓɔɈɔɬ 

ɕɖɔɊəɐɜɫɬ



SalesWorks
È ȲɔɊəɑɢ ɆɓɐɋɘəɈɆɓɓɥ

ȵɖɎɍɓɆɝɋɓɓɥɒɔɊəɑɥ:

Å ɗɘɈɔɖɋɓɓɥ Ɇɓɐɋɘ Ɋɑɥ ɍɊɔɇəɘɘɥ ɊɔɊɆɘɐɔɈɔɬ 
ɫɓɚɔɖɒɆɜɫɬ ɕɖɔ ɘɔɖɉɔɈɋɑɢɓɫ ɘɔɝɐɎ 

Å ɕɖɔɈɋɊɋɓɓɥ ɒɆɖɐɋɘɎɓɉɔɈɎɛ ɊɔɗɑɫɊɌɋɓɢ çɈ ɕɔɑɫè 

ȷɛɋɒɆ ɖɔɇɔɘɎ:

1. ȷɘɈɔɖɋɓɓɥ ɆɓɐɋɘɎ Ɉ ȼɋɓɘɖɆɑɢɓɔɒə ɒɔɊəɑɫ ɗɎɗɘɋɒɎ

2. ȶɔɍɗɎɑɐɆ ɐɔɒɆɓɊɆɒ ɘɔɖɉɔɈɎɛ ɕɖɋɊɗɘɆɈɓɎɐɫɈ

3. ȭɆɕɔɈɓɋɓɓɥ ɘɔɖɉɔɈɎɒɎ ɕɖɋɊɗɘɆɈɓɎɐɆɒɎ ɕɫɊ ɝɆɗ ɈɫɊɈɫɊɎɓ 
ɘɔɖɉɔɈɔɬ ɘɔɝɐɎ

4. ȦɈɘɔɒɆɘɎɝɓɎɏ ɍɇɫɖ ɫɓɚɔɖɒɆɜɫɬ

5. ȦɓɆɑɫɍ ɊɆɓɎɛ



SalesWorks
È ȲɔɊəɑɢ ɆɓɐɋɘəɈɆɓɓɥ

Ⱥəɓɐɜɫɬ ɘɆ ɒɔɌɑɎɈɔɗɘɫ:

Å ɈɎɍɓɆɝɋɓɓɥ ɗɘɖɔɐɫɈ

Å ɕɖɎɈ'ɥɍɐɆ Ɇɓɐɋɘ Ɋɔ ɘɎɕɫɈ ɘɔɖɉɔɈɎɛ 
ɘɔɝɔɐ, ɔɐɖɋɒɎɛ ɊɎɗɘɖɎɇ'ɤɘɔɖɫɈ ɫ/Ɇɇɔ 
ɫɓɞɎɛ ɕɆɖɆɒɋɘɖɫɈ

Å ɈɈɋɊɋɓɓɥ ɕɖɆɈɎɑ ɈɫɊɔɇɖɆɌɋɓɓɥ Ɇɓɐɋɘ

Å ɈɎɍɓɆɝɋɓɓɥ ɘɎɕɫɈ ɊɆɓɎɛ Ɋɑɥ 
ɈɫɊɕɔɈɫɊɋɏ

Å ɈɎɍɓɆɝɋɓɓɥ ɍɓɆɝɋɓɢ çɍɆ 
ɍɆɒɔɈɝəɈɆɓɓɥɒè Ɋɑɥ ɈɫɊɕɔɈɫɊɋɏ

Å ɗɘɈɔɖɋɓɓɥ ɕɖɆɈɎɑ ɕɋɖɋɈɫɖɐɎ ɈɈɋɊɋɓɎɛ 
ɈɫɊɕɔɈɫɊɋɏ

Å ɚɔɖɒəɈɆɓɓɥ ɆɓɆɑɫɘɎɝɓɎɛ ɍɈɫɘɫɈ



SalesWorks
È GPS ȲɔɊəɑɢ

ȵɖɎɍɓɆɝɋɓɓɥ ɒɔɊəɑɥ: 

Å ɕɑɆɓəɈɆɓɓɥ ɘɆ ɔɕɘɎɒɫɍɆɜɫɥ 
ɒɆɖɞɖəɘɫɈ ɘɔɖɉɔɈɎɛ ɕɖɋɊɗɘɆɈɓɎɐɫɈ

Å ɕɑɆɓəɈɆɓɓɥ ɒɆɖɞɖəɘɫɈ ɊɔɗɘɆɈɐɎ 
ɘɔɈɆɖə

Å ɐɔɓɘɖɔɑɢ ɕɋɖɋɒɫɟɋɓɓɥ ɘɔɖɉɔɈɎɛ 
ɕɖɋɊɗɘɆɈɓɎɐɫɈ

ȴɗɓɔɈɓɫ ɚəɓɐɜɫɬ:

Å ɈɫɊɔɇɖɆɌɋɓɓɥ ɘɔɖɉɔɈɎɛ ɘɔɝɔɐ ɫ 
ɒɆɖɞɖəɘɫɈ ɘɔɖɉɔɈɎɛ ɕɖɋɊɗɘɆɈɓɎɐɫɈ ɓɆ 
ɐɆɖɘɫ ɒɫɗɜɋɈɔɗɘɫ 

Å ɚɫɐɗəɈɆɓɓɥ ɚɆɐɘɎɝɓɎɛ ɈɫɍɎɘɫɈ ȸȵ

Å ɈɎɍɓɆɝɋɓɓɥ ɒɫɗɜɋɍɓɆɛɔɊɌɋɓɓɥ 
ɘɔɖɉɔɈɔɉɔ ɕɖɋɊɗɘɆɈɓɎɐɆ

Å ɖɔɍɖɆɛəɓɔɐ ɕɖɔɘɥɌɓɔɗɘɫ ɒɆɖɞɖəɘə, 
ɈɫɊɗɘɆɓɫ ɒɫɌ ɘɔɖɉɔɈɎɒɎ ɘɔɝɐɆɒɎ



SalesWorks
È ȵɔɗɑəɉɎ ɕɫɊɘɖɎɒɐɎ

ȵɔɍɆ ɔɚɫɗɔɒ ɍɆɒɔɈɓɎɐɆ

ÁɕɫɊɘɖɎɒɐɆ ɍɆ Ɋɔɕɔɒɔɉɔɤ e-mail ɘɆ ɫɓɞɫ ɋɑɋɐɘɖɔɓɓɫ ɍɆɗɔɇɎ ɍɈôɥɍɐə

ÁɐɔɓɗəɑɢɘɆɜɫɬ ɕɔ ɘɋɑɋɚɔɓə

Ȩ ɔɚɫɗɫ ɍɆɒɔɈɓɎɐɆ

ÁɊɔɕɔɒɔɉɆ Ɉ  ɓɆɑɆɞɘəɈɆɓɓɫ (ɖɋɫɓɗɘɆɑɥɜɫɥ, ɓɔɈɫ Ɉɋɖɗɫɬ)

ÁɓɆɊɆɓɓɥ ɐɔɓɗəɑɢɘɆɜɫɏ Ɉ ɕɖɔɜɋɗɫ ɓɆɑɆɞɘəɈɆɓɓɥ

ÁɓɆɑɆɞɘəɈɆɓɓɥ ɈɫɊɕɔɈɫɊɓɔ Ɋɔ ɇɫɍɓɋɗ-ɈɎɒɔɉ ɍɆɒɔɈɓɎɐɆ

Áɫɒɕɔɖɘ ɊɆɓɎɛ ɍ ɔɇɑɫɐɔɈɔɬ ɗɎɗɘɋɒɎ ɐɑɫɩɓɘɆ

ÁɓɆɈɝɆɓɓɥ ɐɑɤɝɔɈɎɛ ɐɔɖɎɗɘəɈɆɝɫɈ

ȪɔɊɆɘɐɔɈɔ

ÁɖɔɍɖɔɇɐɆ ɗɕɋɜɎɚɫɝɓɔɉɔ ɚəɓɐɜɫɔɓɆɑə

ÁɫɓɘɋɉɖɆɜɫɥ ɍ ɔɇɑɫɐɔɈɎɒɎ ɘɆ ɫɓɞɎɒɎ ɗɎɗɘɋɒɆɒɎ ɍɆɒɔɈɓɎɐɆ



SalesWorks
È ȵɔɗɑəɉɎ ȷɑəɌɇɎ ɕɫɊɘɖɎɒɐɎ

Ⱥəɓɐɜɫɬ ɗɑəɌɇɎ:

ÁɓɆɊɆɓɓɥ ɕɔɈɓɔɉɔ ɗɕɋɐɘɖə ɐɔɓɗəɑɢɘɆɜɫɏ ɍ ɒɔɒɋɓɘə ɍɈɋɖɓɋɓɓɥ Ɋɔ ɕɔɈɓɔɉɔ ɈɎɖɫɞɋɓɓɥ ɕɎɘɆɓɓɥ Ɉ ɖɋɌɎɒɫ 
7Ȼ24 

ÁɓɆɊɆɓɓɥ ɐɔɓɗəɑɢɘɆɜɫɏ ɍ ɕɎɘɆɓɢ ɈɎɐɔɖɎɗɘɆɓɓɥ ɗɎɗɘɋɒɎ ɓɆ ɕɖɔɘɥɍɫ 24 ɉɔɊɎɓ

ÁɫɓɚɔɖɒəɈɆɓɓɥ ɐɑɫɩɓɘɫɈ ɕɖɔ ɖɋɩɗɘɖɆɜɫɤ, ɈɎɐɔɓɆɓɓɥ ɏ ɕɔɘɔɝɓɎɏ ɗɘɆɘəɗ ɍɆɕɎɘɫɈ 

ÁɆɈɘɔɒɆɘɎɍɔɈɆɓɎɏ ɐɔɓɘɖɔɑɢ ɥɐɔɗɘɫ ɘɆ ɗɈɔɩɝɆɗɓɔɗɘɫ ɈɎɐɔɓɆɓɓɥ ɍɆɕɎɘɫɈ 

ÁɍɆɇɋɍɕɋɝɋɓɓɥ ɏ ɐɔɔɖɊɎɓɆɜɫɥ ɘɋɖɒɫɓɔɈɎɛ Ɇɇɔ ɕɑɆɓɔɈɎɛ ɈɫɍɎɘɫɈ Ɋɔ ɐɑɫɩɓɘɆ 

ÁɗɘɈɔɖɋɓɓɥ ɘɆ ɕɫɊɘɖɎɒɐɆ Ɉ ɆɐɘəɆɑɢɓɔɒə ɗɘɆɓɫ ɇɆɍɎ ɍɓɆɓɢ (FAQ) ɓɆ ɕɎɘɆɓɓɥ, ɟɔ ɝɆɗɘɔ ɍɆɊɆɤɘɢɗɥ 

ÁɚɔɖɒəɈɆɓɓɥ online-ɍɈɫɘɫɈ ɕɖɔ ɈɎɐɔɓɆɓə ɖɔɇɔɘə

ÁɓɆɊɆɓɓɥ ɕɔɗɑəɉ ASP-ȼɋɓɘɖə 



SalesWorks
È ȵɔɗɑəɉɎ ɕɫɊɘɖɎɒɐɎ

ȼɋɓɘɖɎ ɘɋɛɓɫɝɓɔɬ ɕɫɊɘɖɎɒɐɎ:

ȲɔɗɐɈɆ

ȷɆɓɐɘ-ȵɋɘɋɖɇəɖɉ

ȳɔɈɔɗɎɇɫɖɗɢɐ

țɐɆɘɋɖɎɓɇəɖɉ

ȷɆɒɆɖɆ

ȶɔɗɘɔɈ-ɓɆ-Ȫɔɓə

ȰɎɬɈ

ȻɆɖɐɫɈ

ȪɓɫɕɖɔɕɋɘɖɔɈɗɢɐ

Ȫɔɓɋɜɢɐ

ȷɫɒɚɋɖɔɕɔɑɢ

ȴɊɋɗɆ

ȝɈɆɓɔ-ȺɖɆɓɐɫɈɗɢɐ

ȶɫɈɓɋ

ȱɢɈɫɈ

E-mail: support@softservecom.com



SalesWorks
È ASP ȼɋɓɘɖ

ȵɖɎɍɓɆɝɋɓɓɥ- ɚɫɍɎɝɓɋ ɖɔɍɒɫɟɋɓɥ 
ɒɔɊəɑɫɈ ɖɫɞɋɓɢ ɘɆ ɇɆɍ ɊɆɓɎɛ ɐɑɫɩɓɘɆ


